General Terms and Conditions for Seminars
Registration, registration confirmation and invoice
The participants can register with the registration form of the homepage, by email, by letter and
by fax. With the registration confirmation the participants receive the invoice. The invoice
amount is due for payment immediately.

Registration cancellation
The cancellation of a booked seminar is possible up to 14 days before the start for a processing
fee of 60, - Euro. The transfer of a booked seminar to another date is possible up to 14 days
before the beginning of the event.
If canceled later, 50% of the event fee will be charged as cancellation fee. In case of no-show in
the seminar, the participation fee will be due in full. A later credit is not possible in this case.
We then refrain from calculating processing and cancellation fees if another participant is named
for the relevant seminar and a contract for the participation in the event is replaced by our confirmation of registration.
In the case of 'The Journey' and 'Encontro Camp', the following applies: In the event of cancellation up to four weeks before the start, the participant (s) * will receive back the full amount if he
/ she finds another person to his / her Spot occurs. If this is not the case, we retain half of the
amount paid. In case of late cancellation or no-show, we will hold the entire amount.

Discounts
The stated early bird discount will be granted if the registration has been received 4 weeks before
the beginning of the seminar. People who receive the student rate will not receive an early bird
discount. A combination of several discount campaigns is generally not possible.

Responsibility of the participants
Participants acknowledge that they are fully responsible for their physical and mental health
during the seminar. You acknowledge that all steps and actions taken by them in the course of
the event are within their own area of responsibility.
For seminars that take place abroad, the participants are asked to decide for themselves whether
or not they would like to take out health insurance abroad. We assume no liability for possible
damage.

Jurisdiction
In the event of disputes arising out of contracts concluded under the terms and conditions of this
Terms and Conditions, the claims of the customers shall be those of the German courts or courts
of the place where the customer is domiciled. For complaints of Coaching Spirale GmbH German
courts are responsible.

Change of the general terms and conditions / change reservation
We are entitled to unilaterally change these terms and conditions, as far as this is necessary to
adapt to changing legal or technical conditions.

Severability clause
If any provision of these Terms and Conditions should be ineffective, the validity of the remaining
provisions shall remain unaffected.
(As of: 12.03.2019)
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